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AMENDMENT # 4
October 19, 2023

Dear Prospective Offerors:

This amendment is being issued to amend certain information in the above-named RFP. All information

contained herein is binding on all Offerors who respond to this RFP. Specific parts of the RFP have been
amended. The changes are listed below. New language has been double underlined and marked in bold

(i.e. word), and language that has been deleted has been marked with a strikethrough (i.e. werd).

1. Please see revised Price Sheet entitled Price Sheet — Privatization — Revised.

2. Revise Section 3.6.1.D. as follows:

D. Cyber Security / Data Breach Insurance — The Contractor shall possess and maintain throughout the
term of the Contractor and for three (3) years thereafter, cyber risk/ data breach insurance (either
separately or as part of a broad Professional Liability or Errors and Omissions Insurance) with limits of
at least five three million dollars ($3,000,000) {$5,606;000) per claim. Any "insured vs. insured"
exclusions will be modified accordingly to allow the State additional insured status without prejudicing
the State’s rights under the policy(ies). Coverage shall be sufficiently broad to respond to the
Contractor's duties and obligations under the Contract and shall include, but not be limited to, claims
involving privacy violations, information theft, damage to or destruction of electronic information, the
release of Sensitive Data, and alteration of electronic information, extortion, and network security. The
policy shall provide coverage for, not by way of limitation, breach response costs as well as regulatory
fines and penalties as well as credit monitoring expenses with limits sufficient to respond to these
obligations.

3. Revise Section 3.10.2.B. as follows:

B. Deputy of Operations - A Deputy of Operations shall be hired for each office location and shall
possess a minimum of five (5) years of human services experience and supervisory experience of
which three (3) years of experience must be in child support. These persons will be-reguired-te-

serve as a liaison with the Court, the Clerk of Court,
and the OSC to identify and resolve any delays in court case processing.

4. Revise Numbering in Section 3.11.:

0e~e
(m 311 W. Saratoga Street, Baltimore, MD 21201-3500 | Tel: 1-800-332-6347 | TTY: 1-800-735-2258 | www.dhs.maryland.gov


http://www.dhs.maryland.gov/

D. The Contract Monitor will notify the Contractor in writing, within five (5) days of receipt of the notice,
if the proposed substitution is not acceptable. The Contract Monitor will not unreasonably withhold
approval of a proposed contractor personnel replacement.

3.11.4. 3:2%5: Replacement Circumstances

A. Directed Personnel Replacement

1)

2)

3)

4)

5)

6)

The Contract Monitor may direct the Contractor to replace any Contractor Personnel who, in
the sole discretion of the Contract Monitor, are perceived as being unqualified, non-
productive, unable to fully perform the job duties, disruptive, or known, or reasonably
believed, to have committed a major infraction(s) of law, CSA policies, or Contract
requirements. Normally, a directed personnel replacement will occur only after prior
notification of problems with requested remediation, as described in paragraph 3.11.4.A.2.

If deemed appropriate in the discretion of the Contract Monitor, the Contract Monitor may
give written notice of any Contractor Personnel performance issues to the Contractor,
describing the problem and delineating the remediation requirement(s). The Contractor shall
provide a written response to the remediation requirements in a Remediation Plan within
fifteen (15) days of the date of the notice and shall immediately implement the Remediation
Plan upon written acceptance by the Contract Monitor. If the Contract Monitor rejects the
Remediation Plan, the Contractor shall revise and resubmit the plan to the Contract Monitor
within five (5) days, or in the timeframe set forth by the Contract Monitor in writing.

Should performance issues persist despite an approved Remediation Plan, the Contract
Monitor may give written notice of the continuing performance issues and either request a new
Remediation Plan within a specified time limit or direct the substitution of Contractor
Personnel whose performance is at issue with a qualified substitute, including requiring the
immediate removal of the Contractor Personnel at issue.

Replacement or substitution of Contractor Personnel under this section shall be in addition to,
and not in lieu of, the State’s remedies under the Contract or which otherwise may be available
at law or in equity.

If the Contract Monitor determines to direct substitution under 3.11.4.A.1, if at all possible, at
least fifteen (15) days advance notice shall be given to the Contractor. However, if the
Contract Monitor deems it necessary and in the State’s best interests to remove the Contractor
Personnel with less than fifteen (15) days’ notice, the Contract Monitor may direct the removal
in a timeframe of less than fifteen (15) days, including immediate removal.

In circumstances of directed removal, the Contractor shall, in accordance with paragraph
3.11.4.A.1 of this section, provide a suitable replacement for approval within fifteen (15) days
of the notification of the need for removal, or the actual removal, whichever occurs first.

B. Key Personnel Replacement

1)

2)

To replace any Key Personnel in a circumstance other than as described in 3.11.4.B, including
transfers and promotions, the Contractor shall submit a substitution request as described in
Section 3.11.3 to the Contract Monitor at least fifteen (15) days prior to the intended date of
change. A substitution may not occur unless and until the Contract Monitor approves the
substitution in writing.

Key Personnel Replacement Due to Sudden Vacancy

a) The Contractor shall replace Key Personnel whenever a sudden vacancy occurs (e.g.,
Extraordinary Personal Event, death, resignation, termination). A termination or
resignation with thirty (30) days or more advance notice shall be treated as a
replacement under Section 3.11.4.B.1.

b) Under any of the circumstances set forth in this paragraph B, the Contractor shall
identify a suitable replacement and provide the same information and items required
under Section 3.11.3 within fifteen (15) days of the actual vacancy occurrence or from



when the Contractor first knew or should have known that the vacancy would be
occurring, whichever is earlier.

If the Contractor fails to comply with the provisions of this Section, and the vacancy
remains unfilled for more than thirty (30) Days, the Department may impose a penalty
to the Contractor in an amount equal to the amount of the Key Personnel’s salary the
individual would have received for the amount of time the position is vacant, beginning
from the date of vacancy, until such a time that the vacancy has been filled with a
qualified, approved candidate.

3)  Key Personnel Replacement Due to an Indeterminate Absence

a)

b)

If any Key Personnel has been absent from his/her job for a period of ten (10) days and
it is not known or reasonably anticipated that the individual will be returning to work
within the next twenty (20) days to fully resume all job duties, before the 25th day of
continuous absence, the Contractor shall identify a suitable replacement and provide the
same information and items to the Contract Monitor as required under Section 3.11.3.

However, if this person is available to return to work and fully perform all job duties
before a replacement has been authorized by the Contract Monitor the Contract Monitor
may, at his/her sole discretion, authorize the original personnel to continue to work
under the Contract, or authorize the replacement personnel to replace the original
personnel, notwithstanding the original personnel’s ability to return.

3.11.5. 3-4%6: Substitution Prior to and Within 30 Days After Contract Execution

5. Revise Table in Section 7:

Table 1: RFP ATTACHMENTS AND APPENDICES

Applies?

When to Submit Attachment Name

Label

Before Proposal

A Pre-Proposal Conference Response Form

<

With Proposal

w

Financial Proposal Instructions and Form

With Proposal

C Bid/Proposal Affidavit (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/AttachmentC-
Bid_Proposal-Affidavit.pdf)

With Proposal

D MBE Forms D-1A (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/05/AttachmentDMBE-
Forms-1.pdf)

IMPORTANT: If this RFP contains different
Functional Areas or Service Categories. A separate
Attachment D-1A is to be submitted for each Functional
Area or Service Category where there is a MBE goal.

10 Business Days after D MBE Forms D-1B, D-1C,D-2, D-3A, D-3B (see link at
recommended award http://procurement.maryland.gov/wp-

content/uploads/sites/12/2018/05/AttachmentDMBE-
Forms-1.pdf)
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Applies?

When to Submit

Label

Attachment Name

Important: Attachment D-1C, if a waiver has been
requested, is also required within 10 days of
recommended award.

With Proposal

N XY | Asdirected in forms MBE Forms D-4A, D-4B, D-5 (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/05/AttachmentDMBE-
Forms-1.pdf)

N Y | with Proposal Veteran-Owned Small Business Enterprise (VSBE)
Form E-1A (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/AttachmentE-
VSBEForms.pdf)

IMPORTANT: If this RFP contains different
Functional Areas or Service Categories. A separate
Attachment E-1A is to be submitted for each Functional
Area or Service Category where there is a VSBE goal.
N Y | 5 Business Days after VSBE Forms E-1B, E-2, E-3 (see link at
recommended award http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/AttachmentE-
VSBEForms.pdf)
Important: Attachment E-1B, if a waiver has been
requested, is also required within 10 days of
recommended award.

Y With Proposal Maryland Living Wage Requirements for Service
Contracts and Affidavit of Agreement (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/AttachmentF-
LivingWageAffidavit.pdf)

N XY | with Proposal Federal Funds Attachments (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/AttachmentG-
FederalFundsAttachment.pdf)

Y

Conflict of Interest Affidavit and Disclosure (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/05/AttachmentH-Conflict-
of-InterestAffidavit.pdf)
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5 Business Days after
recommended award —
However, suggested
with Proposal

Non-Disclosure Agreement (Contractor) (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/Attachment-I1-Non-
DisclosureAgreementContractor.pdf)

5 Business Days after
recommended award —
However, suggested
with Proposal

HIPAA Business Associate Agreement (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/Attachment-J-
HIPAABUusinessAssociateAgreement.pdf)

With Proposal

Mercury Affidavit (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/Attachment-K-
MercuryAffidavit.pdf)

With Proposal

Location of the Performance of Services Disclosure (see

link at http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/Attachment-L-
PerformanceofServicesDisclosure.pdf)

5 Business Days after
recommended award

Sample Contract (included in this RFP)

5 Business Days after
recommended award

Contract Affidavit (see link at
https://procurement.maryland.gov/wp-
content/uploads/sites/12/2020/03/Attachment-N-

Affidavit.pdf))

<

5 Business Days after
recommended award

DHS Hiring Agreement (see link at
http://procurement.maryland.gov/wp-
content/uploads/sites/12/2018/04/Attachment-O-
DHSHiringAgreement.pdf)

If you require clarification of the information provided in this amendment, please contact me at (410) 767-
7404, or via email at sang.kang@maryland.gov.

Sang Kang, Procurement Officer
October 19, 2023
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